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Dialoguel  Making a reservation
H: Hello! Reservations Desk. May | help you?
G: I’ d like to reserve two single rooms from the 1°* to the 5" of

April.
H: Certainly, ma’ am. Could you hold the line,Please?

I’ 11 check our room availability.
the clerk checks reservations
Thank you for waiting.
I' m afraid we have no single rooms but we do have some twin
rooms available for those days.

G: I see. What’ s the rate for the twin rooms?
H: The regular rooms are 20,000 yen.
G: I’ 1l take a regular rooms.
H: Thank you. May I have your name and phone number, please?
G: My name Is o o o o , and the number i1s 03-1234-5678.
H: Thank you, o o oo . I’ d like to confirm your reservation.
One twin room for four nights from April 1°* to the 5.
My name is Tanaka. If you need any further help, please contact
me.
G: I see. Thank you very much.

H: You' re welcome. Thank you for calling. good-bye.



